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A very warm welcome is extended to you. We hope that you are ready to tackle your
studies with enthusiasm. We trust that you will settle in quickly, make friends and take
advantage of what is a pleasant, supportive learning environment.

Don't hesitate to ask questions or seek help with anything about which you're unsure —
everyone is keen to help.

Eynesbury comprises the Eynesbury College and the Eynesbury Institute of Business
and Technology. These centres of specialisation, including the Eynesbury College
Academy of English, are co-located in a modern, five-storey, multi-function complex for
both local and international students and offer the most comprehensive range of
programs and educational pathways to secondary and tertiary studies available in
South Australia.

Programs include English language (ELICOS) Courses, Pre-University (Years 10, 11
and 12) programs, the South Australian Universities’ Foundation Studies Program and
first year University-level Diploma Programs in Business and Computing and
Information Technology.

Eynesbury offers the full range of support services, including Homestay and
Accommodation at the International Students Residence.

Eynesbury is located opposite the GPO in the centre of the city of Adelaide.

Pathways to Tertiary Studies in Adelaide
Eynesbury College Academy of English (ELICOS Programs)

~~————

EYNESBURY COLLEGE University Undergraduate Programs
Yea( 10 or Yea[ 11or _ Yeaf 12or _’ Year 1 - Year 2 _) Year 3
equivalent equivalent equivalent University * University University
University
Foundation
Program

Diploma of
Certificate of Business
" Business
(including IT) e P Diploma of
Information =
Technology

EYNESBURY INSTITUTE OF BUSINESS AND TECHNOLOGY

The Eynesbury Education Group also offers short term study tours and longer term
academic and cultural exchange in association with the Eynesbury Centre for Educational Tourism
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The Orientation Program is designed to get you off to a smooth, good start to the year
and is most important. It will:

Provide you with the opportunity to meet me and mix with some of your fellow
students

Involve discussion of your studies and how you can best approach your studies
Review the nature of the ‘adult learning environment’ at Eynesbury — what you
can expect and what is expected of you

Cover the rules and assessment procedures of which you must be aware

Give you essential information on basic matters like your timetable and room
allocations.

To help you settle into life at Eynesbury you are a  dvised to read all the
information in this booklet soon after you commence study here.
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2007/08 Program Dates from July 2007

Programs

ELICOS

Year 10

Year 11

Year 12

EIBT (Certificate/Diploma)

Foundation Studies Program

Degree Transfer Program

Eynesbury International
15 — 19 Franklin Street
ADELAIDE SA 5000

Accelerated

Extended
Standard
Accelerated
Accelerated
Extended

T: (61 8) 8216 9129 F: (61 8) 8410 5452

Email: mstyles@eynesbury.sa.edu.au

Website: www.eynesbury.sa.edu.au

Educational Enterprises Australia Pty Ltd
CRICOS Provider Code 00561M

Start Dates

23 July 2007

27 August 2007

15 October 2007
19 November 2007
7 January 2008

4 February 2008
10 March 2008

28 April 2008

2 June 2008

21 July 2008

25 August 2008

13 October 2008
17 November 2008

30 January 2008
28 April 2008
21 July 2008

23 July 2007
30 January 2008
21 July 2008

31 January 2008

13 October 2008
28 February 2008

26 June 2008

16 October 2008
10 October 2007

10 October 2008
29 January 2008
22 April 2008

8 October 2008
8 October 2008

2 October 2007
30 September 2008

@

eynesbury

international
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End Dates

24 August 2007

28 September 2007
16 November 2007
21 December 2007
1 February 2008

7 March 2008

11 April 2008

30 May 2008

4 July 2008

22 August 2008

26 September 2008
14 November 2008
19 December 2008

12 December 2008
12 December 2008
12 December 2008

7 December 2008
12 December 2008
12 December 2008

12 December 2008
8 February 2008

(ICHM students 25 Jan 2008)

6 June 2008
3 October 2008

6 February 2009
(ICHM students 23 Jan 2009

8 July 2008

5 December 2008
5 December 2008
5 December 2008

7 July 2009
4 December 2008

4 February 2008
2 February 2009



From Malcolm Raedel (Executive Director)

Eynesbury takes academic achievement very seriously. Some 96% of Year 12 students
typically gain places in university or Institutes of TAFE — the highest of any school/college in the
state. This does not, of course, just happen. It is a function of many things, all of which start with
punctuality and regular attendance. The best students will invariably attend every class for the
year.

Beyond this, Eynesbury has a legal responsibility to enforce the Immigration Department’s
requirement that any student missing classes for more than 20% of the total, for any reason
(including sickness), should expect to have his/her visa cancelled. A moment’s reflection
suggests that this guideline is, in fact, very reasonable. Any student with a legitimate sickness
for more than one week in ten, should, in any case, be at home where his/her family can
properly look after them.

Eynesbury and like-minded institutions take our legal responsibilities seriously. We provide as
much encouragement, understanding, personal attention and individual tuition outside of class
to our students as possible. We believe that we offer a highly supportive and friendly
environment with some of the best and most dedicated teachers in the state.

We are now asking for a higher level of support from parents and overseas agents in helping us
to give students the greatest opportunity for achieving the desired academic results.

Exceptions will be made only under exceptional and extenuating circumstances, and these will
generally need to have been negotiated and agreed to by the Director in advance.

The first key to success is attendance for every class, every week  of the academic year.

The second key to success is regular completion of homework.

The third key to success is having the appropriate attitude , while demonstrating the necessary
organisational skills.

Attendance - Minimum: 80%
Excessive absences or failure to attend on the part of Eynesbury International Students must be
reported in writing to the Department of Immigration and Citizenship (DIAC).

The claim by a student that he/she must move house, help a friend move house, see a friend off
at the airport, go shopping etc. in school time is a totally unacceptable excuse for non-
attendance or lack of punctuality. Eynesbury’s timetable in fact affords students a deal more
flexibility in their movements than would be the case in more ‘traditional’ school structures.

The fact that a student may prefer to have an extended holiday, or may wish to remain at home
for Chinese New Year, or perhaps encounters last minute booking difficulties with flights, etc will
not be considered to constitute a ‘special’ circumstance for lateness in returning to College after
a holiday break.

Completion of Homework
Consistent completion of homework clearly reflects appropriate organisational and study skills,
such as the existence and effective use of a personal timetable etc.

It is expected that the student will minimally complete all homework set. Absence from a
particular class is not an acceptable reason for failure to complete homework for that night. It is
the student’s responsibility to follow up, catch up and make the necessary approach to the
classroom teacher.
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Smoking
A smoke free zone exists around Eynesbury College. Students must not smoke in front of the
College campuses, or in the lanes surrounding the college. Refer to the map below.

Cigarette butts are Adelaide’s biggest litter problem and with the passage of legislation by
Parliament in August 1997, the dropping of cigarette butts by anyone has become a criminal
offence incurring an on the spot fine of $200. Local government has become the agency for
enforcement of this law and it is quite outside of Eynesbury’s operation. Offenders prosecuted
by the local council should not expect protection or assistance from this institution.

Dropping a cigarette butt from a motor vehicle will result in demerit points.

Cigarette butts may not be placed in Sulo bins etc belonging to neighbouring tenants. There is a
real danger of ignition and fire. Please use the special cigarette butt metal bins. The penalty
imposed by the College for students placing butts in inappropriate bins or receptacles will be
$100.

lllegal drugs and alcohol are not allowed on Eynesbury international premises. The
possession of illegal drugs is a criminal offence and any student caught in possession
of illegal drugs on Eynesbury international premises will be summarily expelled from
the premises, suspended from classes and reported to police. The police can charge
the student with a criminal offence and Eynesbury international can cancel the Coe.
Visa cancellation and deportation may occur. A student who is expelled from
Eynesbury international will not receive a refund of remaining fees.

Weapons will not be tolerated on Eynesbury international premises. Any student in
possession of any description will be summarily expelled from the premises,
suspended from classes and reported to police. The police can charge the student with
a criminal offence and Eynesbury international can cancel the Coe. Visa cancellation
and deportation may occur. A student who is expelled from Eynesbury international will
not receive a refund of remaining fees.
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What schools expect of students, and what students expect of schools, is probably
quite well understood in general terms by most students entering the secondary years.
However, Eynesbury is unlike many schools so it may be worth your while considering
what Eynesbury expects of its students — and because each student is unique, it may
be useful to consider what you can expect of Eynesbury.

Eynesbury values So it follows that staff will treat you with respect, courtesy and
its students consideration. Therefore, for students not to treat staff with
respect is inappropriate; not to treat staff with courtesy is
unwise; and not to treat staff with consideration is
unacceptable.

Eynesbury values So it follows that staff will assist you to make study a high
honest effort priority in your life. Therefore, for students not to give sufficient
time to independent study is inappropriate; not to seek help
from the Student Counsellor about study habits is unwise; and
not to give independent study a reasonable effort is
unacceptable.

Eynesbury values So it follows that staff will help you aim for individual
achievement improvement in every subject. Therefore, for students not to
seek strategies for individual improvement is inappropriate; not
to practise some strategies for improvement is unwise; and not
to attempt to improve is unacceptable.

Eynesbury values So it follows that staff will assist you to achieve at the highest

academic level of which you are capable. Therefore, not to try your

excellence hardest is inappropriate; not to try hard is unwise; and not to try
iS unacceptable.

Eynesbury values So it follows that staff and students will behave in a responsible

its learning manner on campus. Therefore, for staff and students alike, not

environment to contribute personally to our positive learning environment is

inappropriate; not to be an active participant in our learning
environment is unwise; and not to care about our learning
environment is unacceptable.

As a student at Eynesbury you are urged to consider your likely contribution to the
college in the light of these common values.

In choosing Eynesbury you agree to work within the framework offered by our Code of
Behaviour and Rules, a framework that is intended to offer everyone in the school
community a place to work and study that is safe, tolerant and fair. We have an
absolute commitment to ensuring that every student can work without hindrance. You
can be sure that if you act as a young adult you will be treated accordingly.
Responsibility comes with rights.

Rules for outdoor Terrace

The Outdoor Terrace on the 2nd Floor is for quiet study and relaxation. Irresponsible
behaviour such as ball games, leaning over the parapet wall, or any other activity that
endangers people will lead to offenders being barred from the Terrace or suspended
from the school.

Prohibited substances
Tobacco, alcohol and prohibited drugs constitute health risks and their consumption is
prohibited. If you are found in possession of prohibited drugs you will have your
enrolment terminated immediately. The school has a legal obligation to report breaches
of the law to the police.
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If you wish to stay with an Australian family during your stay in Adelaide, our
Accommodation Officer can arrange home-stay for you. Home-stay accommodation
costs $190.00 - $210.00 per week with meals and provides an excellent environment
for you to practice your English.

Alternatively if you are over 18 you can arrange your own accommodation by looking
through the Accommodation section of the newspaper. Average rents are between
$100.00 and $200.00 per week, depending on the size and location of the house or flat.
This does not include meals, electricity, gas or telephone. For advice and assistance
with accommodation issues, talk to the Accommodation Officer.

Public Transport consists of the bus, train, and tram services

As a student you are entitled to a Concession ticket, not a student ticket. A Multi-trip
ticket gives you 10 trips for the price of 7 trips. Show your ID card when purchasing.

Tickets are available across the road from the College at the newspaper kiosk outside
of the GPO in King William Street, and also at many shops and delicatessens as well
as at the Adelaide Metro InfoCentre, cnr King William Street and Currie Street, and
also major train stations. Timetables are available at the Adelaide Metro InfoCentre

Taxis, while very convenient, are rather expensive.

A car can cost between $1,000 and $40,000, but you will also need a license, and you
need to pay for registration, insurance, petrol and maintenance costs. Alternatives are
the bicycle, motorbike or public transport. (You will also need a license for a motorbike,
and it is compulsory to wear a safety helmet when riding a bicycle or motorbike.)

Traveling around the city’'s CBD (Central Business District) is very simple in Adelaide,
and it'’s free. The City Free service operates two services: the City Loop, which travels
around the centre of the city every 15 minutes in both directions, and the Bee Line,
which travels every 5 minutes from the Adelaide Railway station to Victoria Square.

Banks are open between 9:30 am and 4:00 pm Monday to Thursday. On Friday, they
generally close at 5:00 pm and are closed on Saturday and Sunday, although most
banks offer 24-hour ATM service.

You may also withdraw cash from your bank account at most petrol stations and large
shopping centres when purchasing more that $10 worth of goods using electronic
banking (EFTPOS). If you have a bank account in Australia, you must provide the
bank with an Australian Tax File Number. Ask the bank about this when you open an
account.

Part-time work can be difficult to find, but it is available if you would like to supplement
your living allowance. Try looking in the employment section of the newspaper. But
remember — your main purpose for coming to Australia is to study, NOT work if you are
on a Student Visa. The maximum number of hours that you are permitted to work is 20
hours per week. If you plan to work you need to apply for a work permit. This costs
$55.00 (Application forms are available from Margo Styles, International Student
Advisor/Enrolments or from the ELICOS Assistant, 3rd Floor).
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Get students who are already working to ask if there are any vacancies for you at
their place of work.

Contact businesses in the tourist industry (hotels, bus companies, etc) where it is an
advantage to speak other languages. It is always better to go in personally.

Contact Employment Agencies that supply workers for large factories (Mitsubishi,
Simpson'’s, etc). They may be looking to replace people who have left. Telephone
to make an appointment first.

Ask friends or neighbors to look out for a job for you. Many more jobs are filled
through “word of mouth” than through advertising.

Register your name with Centrelink, and remember to record any previous work
experience as well as the other languages you can speak.

Look in Wednesday's and Saturday’s “Advertiser” in the employment liftout. IF you
need help in writing a job application then see the Eynesbury Counsellor or your
teacher.

The Australian Government has a tax system where a Goods and Services Tax (GST
of 10% is charged on most goods and services you buy. GST is included in the price
you pay. There is not GST on basic foods, education and health services and eligible
childcare.

Tax File number
If you are intending to open a bank account or working part time in Australia you
will need to apply for a Tax File Number (TFN).

If you do not have a TFN, your bank interest and any earnings from employers
will be taxed at the highest possible tax rate.

A TFEN application form will usually be given to you by your educational
institution. If you do not receive on, you can get one from your local Australian
Taxation Office on 13 28 61.

If you work in Australia, you will be charged income tax on your earnings. You can
earn approximately $5,000 in any Australian financial year (157 July — 30™ June)
without incurring any income tax. After that, the amount and percentage is dependant
on your overall earnings, however it will be roughly between 17 — 30%.

Adelaide and its suburbs have a variety of shops. The main shopping district in
Adelaide is Rundle Mall, which has a mixture of small specialty shops as well as major
department stores. Prices in shops are generally fixed and cannot be bargained down,
but prices vary from shop to shop, so look around before buying. Shops are generally
open from 9.00 a.m. to 5.00 p.m Monday to Saturday. Many shops are open later on
Thursdays and Fridays. Sunday trading is also available in the city and suburban
shopping centres from 11.00 am until 5.00 pm.

Grocery items and food may be purchased from delicatessens (or delis) and certain
supermarkets outside normal shopping hours including Sundays.

Leaving a ‘tip’ in Australia is not required.
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Buying Food

For fresh food, the Adelaide Central Market offers a great range of fresh produce,
including vegetables, meats, cheeses, seafood, breads, and many other foods at
cheap prices. There are a number of speciality shops within the Central Market
complex, including Asian supermarkets, shops selling Continental (European) foods,
and a halal butcher. Many students visit the market near closing time when many
goods are sold cheaply in bulk.

The Central Markets are located between Gouger Stre et and Grote Street in the
City.

Central Market trading hours: Asian Shops in Chinatown trading hours:
Tuesday 7.00 am — 5.30 pm Monday to Thursday 9.00 am — 6.00 pm
Thursday 9.00 am — 5.30 pm Friday 9.00 am — 9.00 pm

Friday 7.00 am — 9.00 pm Saturday and Sunday 9.00 am — 4.00 pm

Saturday 7.00 am — 3.00 pm
Closed on Public Holidays

If you need to talk with someone about the following -

YOUR CLASS
Speak to one of your teachers. Teachers want toftoea you if there are any
problems Still need to talk to someone? Speak to the ELICOS Director of Studies,
Michelle Picard

FEELING SICK
Go to see the Director of Studies or the ELICOS Assistant in thier office on 3 floor
immediately.

MOBILE PHONES
Students of the school are not permitted to use mo bile phones in:
Classrooms
Any floor of the Eynesbury International building or the library

We would also expect that good classroom etiquette would require mobile phones to
be switched off at all times no exceptions.

ACCOMMODATION

Speak to either of the Accommodation Officers. Make an appointment if the matter
is urgent. You can ask at Reception on the 4th floor to see either of the
Accommodation Officers.

VISAS AND VISA RENEWAL
Make an appointment with the Manager International Student Admissions, Margo
Styles. Margo’s office is on the 4th floor.

BEING ABSENT OR LATE
You must let Eynesbury know if you are sick or if you are going to be late for any
class. Please ring the ELICOS Office direct and ask to speak to Michelle or Kylie on
the 3" Floor direct phone number is 08 8216 9122. If you are sick you will be
marked as absent UNLESS you provide us with a Medical Certificate. Your doctor
will give you one if you ask.
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If you have any grievances related to the following, please ask for help.

B

Problem still not solved

Z & EDUCATION ISSUES

5

PR
Education Talk to your Talk to the Director qg)
Problem Teacher/Student of Studies, ELICOS
Co-ordinator v

N

~
@ ACCOMMODATION ISSUES

w1

Problem still not solved

rany
Accommodation Talk to Teacher/ Talk to the Director qg)
Problem Accommodation of Studies, ELICOS | A2
Officer

\
4

PERSONAL ISSUES
Depending on whom you feel most comfortable talking to -

t

Talk to Teacher Talk to the Director Talk to the Counsellor
OR of Studies, ELICOS OR

L L 1L

< N\ < N\ <\

G G G

-~ -

If in any of these cases you feel your problem has NOT been successfully dealt with or
resolved, please

1. Put your grievance in writing to the Director of Eynesbury, Peter Millen; and

2. If the matter is not resolved a meeting will be convened to discuss the grievance

3. If the matter is still not resolved you can contact a representative of the National
Liaison Committee for International Students:
www.internationalstudents.asn.au

Students have the right to be represented by a nominee if the student so chooses.
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The class teacher may speak privately to the student who disrupts class, fails to
complete assignments, is repeatedly late to class or is anyway in breach of the
Centre’s rules and regulations.

If the problem recurs, the Director of Studies will be notified and will interview the
student.

If the problem persists, the student and the Director of International Programs will be
notified of the problem in writing by the Director of Studies and the student will be
required to attend an interview with the Director of International Programs.

If the problem still occurs, the Director of International Programs will warn the student
in writing that further infringements of the Centre’s rules and regulations will cause the
student to be expelled from the Centre. The Department of Immigration will be advised
and the student notified.

Eynesbury provides students with access to congputimternet and e-mail
facilities for study related purposes only.

We take seriously our duty of care to limit access to inappropriate materials and to
restrict inappropriate use of resources. We monitor and supervise student use of
resources, filter, as the Manager, Information Technology, deems appropriate and
reserve the right to access any student files without notification. It follows that student
use of the Eynesbury network is neither private nor confidential.

Each student will be provided with an individual login, a password of their own
choosing, an email address and a printing and an Internet usage credit. These are for
the sole use of that student and may not be transferred to or used by any other student.

Please note carefully that continued access to Eynesbury's information and
communication resources is conditional on students not:

Attempting to access or breach the security of any part of the network
beyond directories and domains clearly designated for student use.

Attempting to evade any filtering system or protocols put in place by the
Manager, Information Technology

Participating in any use of the Internet or network deemed inappropriate by the
Manager, Information Technology.

Access the network by using another student's login or password.

Wasting time on non-educational uses.

Downloading or uploading commercial software.

Violating copyright law.

Using the Internet or e-mail for gambling or to conduct commercial business.

Visiting Internet sites which contain obscene, hateful or otherwise objectionable
materials.

Downloading computer games or copying games without permission
Accessing e-mail other than through a registered Eynesbury account.

Using chat rooms, discussion groups and other mail services such as greeting
cards and messaging other than those specifically created for teaching and
learning.

Printing multiple copies of documents other than on the photocopier provided
for student use.

Printing directly from the Internet.
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Creating, posting or copying a virus.
Sending or retaining messages belonging to someone else.

Sending or retaining a message that is sexist, racist or otherwise prejudicial or
inflammatory.

Sending or retaining a message which contains obscene language, messages,
picture graphics or attached graphics files.

Sending or retaining a message which is obscene, defamatory or intended to
harass another person.

We reserve the right to remove a student’'s access f  or inappropriate use and will
report any illegal activities to the appropriate au thorities.

So you can get started, here are some simple instructions, which apply to all students.
When you log onto any computer in this building:

The FIRST time you logon, you will need to follow these steps to put in your password.
Enter your Student ID (four or five numbers on your ID Card)
Enter asdfg
Enter YOUR password (you will be asked to do this)
Enter your password again to confirm. Your password is now logged onto the
system and will be remembered next time you use the computer.

You will be able to print to all printers that are available to students.

All computers have access to the Internet.

Eynesbury e-mail is free!  You will be given an email address using our secure email
server. This will occur in your Orientation session in the RCC. NO OTHER EMAIL IS
ACCEPTABLE.

Your ID card allows you to have 50 A4 size photocopies.
Printing, Internet and photography limits apply to your personal ID nhumber.

Out of hours access to our network through the VPN will be tested during your
orientation session.

Appropriate use policy applies at all times. Please consult your diary.

Eynesbury provides access to computer and Internet resource for study-related use.

$5 for photocopying on a credit card system

$7.50 per term for printing

$7.50 per term for Internet downloads (13 ¢ per mg)
Credits are given to students at the start of each term, semester or year of enrolment.
After the credits have been used, students must pay for continued access.

Some tips:
Print carefully.
Use Print Preview. (You will pay for discarded pages)
Do not print directly from the Internet.
Use the Internet for study.
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Contact Information for the Department of Immigrati on and Citizenship (DIAC)
If you need to lodge a visa application (either extension or new application) you need to
make an appointment with the Department of Immigration and Citizenship

You can do this by:
Phoning — (08) 237 6649
emailing — diac.businesscentre.sa@immi.gov.au
or in person

Students, whose visas are due to expire before an appointment is available, should
approach the office in person as soon as possible or apply directly at:

www.ecom.immi.gov.au/visas/jsp/index.jsp?visaType=0 NSHORE _STUDENT

All students must lodge a valid application at least 2 weeks before their current
substantive visa is due to expire.

All students studying on a student visa at Eynesbury International must ensure that
they have the correct visa for their current course of study.

If students transfer from one program to another e.g.: Foundation to Diploma | will
advise the University of a change of program and they will cancel the existing visa. This
will result in the student not having a valid visa to study in Australia and could result in
them being unlawful or having to return home. Any change in study (length or program)
must be noted on PRISMS and the visa amended.

Students should not assume that they have a valid visa in their passport especially if it
is a packaged visa (i.e. Foundation + undergraduate). All course changes must be
notified on PRISMS and referred to DIAC (Department of Immigration and Citizenship)

Failure to change a visa may result in cancellation and a requirement to return
home.

A student visa must be cancelled where the minister or his/her delegate is satisfied that
visa holder has not satisfied course requirements. (There is no longer a discretion to
not cancel.)

To satisfy course requirements (Condition 8202) students must:
Be enrolled in a registered course; and
Have at least 80% attendance rate as evidenced by education provider; and

Comply with education provider requirements in relation to payment of course
fees.

Students to remain with the provider with whom they originally enrolled for the first
twelve months of their course or, if the course is less than twelve months, for the
duration of the course.

Permission to change providers will only be given in exceptional circumstances.

MOES %&' () (%



Students’ performance and progress is typically monitored and reviewed on a
fortnightly basis and all students are required to conform to the following minimal
expectations:

ATTENDANCE: Minimum 80%

PUNCTUALITY:  Satisfactory/ Unsatisfactory. For example, a student should be on
time at least 8 sessions out of 10.

If a student arrives more than 20 minutes late for a class, this will be counted as an
absence.

The claim by a student that he/she must, for example, move house, help a friend to
move house, see a friend off at the airport or go shopping in school time, are not
acceptable reasons for absence or lateness.

Also, the fact that a student may wish to remain at home for Chinese New Year, or
encounters difficulties with flight bookings, for example, will not generally constitute
‘special’ circumstances for lateness in returning after a holiday break.

Only exceptional circumstances will justify late arrival back from holiday breaks, and
will preferably have been negotiated with the Director of Studies (ELICOS)in advance.

Good communication is vital between ELICOS staff, students and support staff. To
ensure that you get all the information you need, check your Eynesbury e-mail at
least twice a week!

LEGAL HELP LINE (Telephone Advice)
Telephone 1300 366 424 (Local Call)  Monday to Friday 9:00am — 4:30pm

Telephone legal advice is available for preliminary information, advice and
referrals. Advice is usually restricted to a client's basic legal rights and obligations
about a particular situation. If the problem is too complex or too lengthy for a phone
call, the client will be offered an appointment at a Commission office or referred to
other sources of assistance.

For clients unable to attend an appointment in person, a telephone advice appointment
can be booked and any relevant documents can be faxed with the assistance of a local
Families SA Office.

LEGAL ADVICE APPOINTMENTS

Free Legal Advice is available to any person on most legal matters. The role of the
legal adviser is to identify the client’s problem, to inform the client of their rights and
obligations and to help them understand what course(s) of action can be taken. The
advisor may also draft letters for clients and where appropriate, write letters on their
behalf.
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Examples of the areas on which advice is offered are:

Some aspects of criminal law - in particular, minor offences where there is no risk of
imprisonment such as traffic matters. Assistance can also be provided with guilty pleas,
negotiations with police prosecutions and liaison with the duty solicitor service.

motor vehicle accidents - in particular, property damage claims and assistance
for uninsured drivers

assistance with legal aid applications

debts and bankruptcy

consumer issues

neighbour and fencing disputes

applying for or defending restraining orders

unfair dismissal applications

minor civil claims

Making an appointment

Appointments can be made at the Adelaide office. All appointments are for 30 minutes.
Where an interpreter is required a longer appointment will be booked.

LAW HANDBOOK ONLINE

The Law Handbook Online is a comprehensive guide to the law in South Australia
written in plain English and is available free online at the web address below. If you
have a legal problem, the answer may be in the Law Handbook

http://www.Isc.sa.gov.au/handbook/

Interpreters

Telephone advice is not available in other languages, but it is possible to
provide a 3 way link with an interpreter via the Translating and Interperting
Service on 131 450.
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Australian
Government

Department of
Immigration and
Multicultural Affairs

Why is there a health requirement for entry to Austalia?
Australia enjoys some of the best health standartteei world.
In order to help maintain these standards you waisfy the
health requirements specified in the Migration Ratjons
before you can be granted a visa for Australia. Ddpets and
family unit members who are included in the visal@pgion
are individually required to satisfy health requients.
Australia's health requirements are designed to:

» minimise public health and safety risks to the Aalgn
community;

* contain public expenditure on health and community
services; and

* maintain access of Australian residents to health an
community services.

Assessment of your health for temporary visa purpes

depends on:

Your intended activities in Australia and some othecircumstances

You may be asked to undergo a medical and/or x-ray

examination if:

* you are likely to enter a hospital or health casadincluding
nursing homes);

* you are likely to be engaged at an Australian atelce centre
(including preschools and creches);

 you are aged 70 years or older; or

* there are indications you may not meet the heatthirement.

These situations are considered to bepxcial significance

for your health status.

In addition, depending on your country of resideryoel may

be required to undergo a medical and/or x-ray eratian if

you are likely to enter a classroom situation.

The length of time you intend to stay in Australia

If you seek to stay 3 months or less and no spsigjalficance

activity or circumstance, as described above, appliere are

no routine requirements for formal medical or x-eagmination.

Note 1: The Department of Immigration and Multicuétur

Affairs (the department) reserves the right to restjugedical

information in any circumstances.

Note 2: Lengttof totalstay in Australia is relevant eg. if you

have been in Australia for 8 months and apply flurther 5

month visa you will be assessed for a stay of rtieaa 12

months.

Where you have been staying over recent years

Tuberculosis (TB) is a serious disease which has beclared

an epidemic and global emergency. Many countrigs ha

relatively low rates of the disease. There are ntime x-ray

requirements for persons who have lived entirelhese

countries, and who intend a stay of up to 12 moaths

sometimes longer, in Australia. You may be requiced

undertake a medical and/or x-ray examination if:you

» have stayed or lived more than 3 consecutive hwimtthe
past 5 years in a country (or countries) that hiaigjlaer risk
rate of TB than Australia; and

* intend to stay in Australia for more than 3 months
(Please consult the table on the back page ofdhis).

peopleour business
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Health requirement for
temporary entry to Australia

Permanent visa applicants should refer to form 1¢#alth
requirement for permanent entry to Australia

© COMMONWEALTH OF AUSTRALIA, 2007

Form

11631

Who will examine me?

Medical examinations and x-rays are conducted layifipd
doctors and radiologists nominated by the departnidre
costs of these examinations are paid by you diréatthe
doctors or clinics undertaking the examinationseréhmay be
additional costs if further tests or couriers aguired.

Do not complete your medical examination before you
lodge your visa application - you will be advised fen
you need to do so.

If you are overseas and require a medical exanoima# list of
approved doctors can be found at
www.immi.gov.au/contacts/panel-doctors

If you are inAustralia and require a medical examination -
after seeking information from the department, gbould
contact Health Services Australia (HSA). In Aussnalcountry
areas, you should contact the nearest HSA officetbylour
nearest Approved Medical Practitioner. You canacritiSA on
1300 361 046 or atww.hsagroup.com.au

How does the department decide if | meet the healttriteria?
In the majority of cases, there will be no requiratrfer a
medical or x-ray examination, and a decision whegbe meet
the health criterion will be made along with the asseent of
other criteria for your visa. For those who reqainmedical or
X-ray examination, a Medical Officer of the Commaalth
(MOC) will provide the department with an opinion whether
you meet the health requirement.
In doing so they will take into account:
« the results of the medical examination (s) andyfsia
» medical history, age and period of intended stajuistralia;
and
« other relevant considerations.
Only TB is mentioned in migration legislation agguding the
issue of a visa, but opportunity is given to enasiepplicant
to undergo treatment in most cases. Other heatitlitons
are assessed on the potential cost and impaceohustralian
community resulting from the possible use of heald
community services.
Under the Migration Regulations, officers decidingav
applications must accept as correct the opinich@MOC on
whether applicants meet the health requirementMigeation
Regulations allow a waiver of the need to meet ttadthe
requirement in limited circumstances, but never wtaative
TB is suspected. If you do not meet the healthireqent and
the waiver is not available or exercised, then otttz Migration
Regulations your application must be refused. Hfigsing
officer will inform you of any review options.

About the information you give

The department is authorised to collect informatiader the
Migration Act 1958 The information, including the results of
any tests for Human Immunodeficiency Virus (HIV)wEe used
to assess your health for an Australian visa. AtipedHIV or
other testresults will not necessarily lead to a visa being
denied. Your result(s) may be disclosed to thevegle
Commonwealth, State and Territory health agencies.
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Summary of routine health examinations

(not for provisional visas leading to a grant @egmanent visa)

Country - Level of Risk Stay of up to and Stay of more than 3 Stay of more than
(citizenship or more than including 3 months months, up to and 12 months
3 months stay in last 5 years) including 12 months

Highest risk applies

Low no fqrmdal h(laalth examilnation no formal health examination  no formal health examination
ot oy S SRESUIRIEE e

Medium no fo_rm;l h(laalth examiTation no fo_rméal hTaIth examir|1ation You will pe requirgd tq undergo:
st o, Gt s, [MIES USSRl s e @ i xaminaton

Germany, Greece, Ireland, Israel, Note: If you are an applicant for a

. ; 457 visa, you will only be required to
Italy, Liechtenstein, Luxembourg, undergo a chest x-rays, unless your

Malta, Netherlands, New Zealand, health is of special significance*. If
Puerto Rico, Switzerland, United you are likely to enter a classroom
Kingdom, United States of America, situation for more than 12 months a

Vatican City medical examination will also be
required.
High ! no formal health examination  no formal health examination You will be required to undergo:
: : ired unless special required unless special » a medical examination; and
Andorra, Bahrain, Czech Republic, ~ "€94ire ! erd bt ;
Egypt, Fiji, Hungary, Iran Jgpan significance* applies. significance* applies; « a chest x-rays.
Jordan, Kuwal, Leianon, Libya xR 457 visaryou will oty be required (0
Mauritius, Oman, Palestinian if you are likely to enter a o e o
itori i lassroom situation for more UNA€rgo a cnest x-rays, uniess your
Territories, Poland, Qatar, Saudi ¢ : health is of special significance*. If
Arabia, Seychelles, Slovakia, Spain, than 3 months, a medical "5\ o likely to enter a classroom
Syria, Tunisia, Turkey, United Arab eﬁ?gunatlor) agd chest X-ays ;yation for more than 3 months a
Emirates wilf be required. medical examination will also be
required.
Very high risk no formal health examination you will be required to You will be required to undergo:
All countries not listed above  required unless special undergo a chest x-rays; « a medical examination; and
_ inclut_jing: significance* applies; if you are likely to enter a « a chest x-rays.
Al%erlazlAcr:gr]]elntlr(}?_Banlglg_desh, OR classroom situation for more Note: If you are an applicant for a
| (rja2| » C Ile<, Inlc’\al/i In 1a, if you are likely to enter a than 4 weeks, a medical 457 visa, you will only be required to
pgkg»::ﬁlaﬁ)a;&ga[\]ev\? éﬁisr:ae’a classroom situation for more ~ €Xamination and chest x-rays Engﬁzgo a}chesg](-rays_ﬁ unless 3|/fo ur
, , : i ired: ealth is of special significance*.
Philippines, Portugal, Russia, than 4 weeks, a medical will be regum.ed,. ) you are Iikel)rl)to entegrjaclassroom
Serbia and Montenegro, examination and chest x-rays ~ any special significance* situation for more than 4 weeks a
Singapore, Sri Lanka, South ~ Will be required. requirements must be met.  medical examination will also be
Africa, Vietnam, Zimbabwe required.
Countries not listed are very high
risk

* Your health may be odpecial significanceand you may be required to undergo a chest x-rdyoamedical examination if:

« you are likely to enter a hospital or health casadincluding nursing homes) for any reason. is¢ase an x-ray is a minimum
requirement regardless of length of stay. Low aediom risk country residents may make short visitgatients in Australia without
X-ray screening. In addition, if an applicant irderio work as a doctor, dentist or nurse a meéixamination plus HIV/Hepatitis B
and C blood tests are required;

« you are likely to be engaged at an Australian caitd centre (including preschools and crechesgreith an employee or trainee. In
this case an x-ray is a minimum requirement regagdbf length of stay;

« you are aged 70 years or older and are applying Taurist (subclass 676), Sponsored Busineso¥i{@hort Stay) (subclass 459),
Sponsored Family Visitor (subclass 679) or a Bussr{&hort Stay) (subclass 456) visa:

- onshore applicants are to be directed to HSA toealth assessment. Forms provided by HSA;
- offshore applicants are to present a medical pnadiofavailable from the Australian visa office) bheir own doctor or panel doctor
for completion;

 you are a parent with a 'queued’ migration apptioathA medical and x-ray is required for a stayagee than 6 months; or

« there are indications that you might not meet thalth requirement regardless of length of stay.

1" Where a chest x-ray is required, this appligseisons/children 11 years and older. Children utideage of 11 years are required to
complete a medical examination instead of a cheayX-or student visas- principal and secondary applicants are to unddrgo

same medical assessment unless special significqpdies.
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Address: Commonwealth Centre, Level 4
Level 3, 55 Currie Street
Adelaide SA 5000

Office Hours: Monday- Friday 9.00 am — 4.00 pm
Wednesday 9.00 am — 1.00 pm

Telephone: 131881

Fax: 8237 6699

Postal Address: PO Box 2399

Adelaide SA 5001
Web Address: http://www.immi.gov.au
Language Assistance for non-English Speakers:
13 14 50 (24 Hours)

VISA Enquiries:

Business VISA 8237 2061
Student VISA 8237 2063
Visitor/Tourist VISA 8237 2064
Working Holiday VISA 8237 2065
Temporary VISA 8237 2066
$ www.immi.gov.au

APPLY ONLINE! why apply online instead of going into a DIAC offic ~ e?
You can apply from anywhere in Australia at anytime.

You avoid long waiting times and multiple visits to a DIAC office. Student waiting times
are especially lengthy during peak periods, i.e. January — March.

Who can apply for Permission to Work?

Holders or student visas who are over 18 years of age.
Must hold a 570, 571, 572, 573, 574, 575, 576 student visa.
Students who have commenced their courses.

Will you need to provide any supporting material?

If you are a student making an application for a visa with permission to work you
must provide evidence from your education provider confirming that you have
commenced your course of study.

Permission to work cannot be granted unless the decision-maker is satisfied that
you have commenced your studies. You will be automatically provided with a
declaration for your education provider to sign aft er you have completed this

application.

You MUST take with you any items specified in the checklist that your will receive
after submitting your application, eg the signed declaration from the provider.
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Is there a limit to the number of hours you can wor k?

Yes. If you are given permission to work, you will be given a new visa with a limited
work condition (Condition 8105). This condition allows you to work for up to 20
hours a week during any week when the course you are studying is formally in
session.

Work that is a registered part of the course for the award to be obtained is not
included in the 20 hours. No work limits apply during the recognised periods of
vacation offered by your education provider.

The 20-hours per week limit on work rights is stric tly enforced by this
Department.

If you breach your work rights by working in excess of the 20 hours of work allowed,
your student visa will be subject to mandatory cancellation.

Can you save an unfinished application and finish i t later?

Yes. You can use the ‘save’ function to save the information you have entered in
your online application, and return to your application at a later stage. Applications
that have been saved for later completion will generally be stored for 28 days.
Applications not completed after this may be deleted.

Will you need health insurance?

Yes. You will need to maintain the private health insurance, required for your current
student visa, to cover yourself for the duration of your stay in Australia unless there
is a reciprocal health insurance arrangement between Australia and the country that
issues your passport.

How do you pay for this visa?

The only mode of payment available when you submit your application electronically
is by credit card. You will be asked to enter your credit card details to pay the visa
application charge after you have completed the online application form.

Once you have submitted your application, a receipt for your payment and a
Transaction Reference Number will appear on the screen. You should print this
receipt for your records. You will need to use this Transaction Reference Number if
you want to check on the progress of your application at a later stage.

Where can you get further information regardinga S tudent visa (temporary)

with permission to work?

There are a number of useful resources that you should utilise to ensure you
understand the requirements of the Student visa (temporary) with permission to
work application process:

There is a selection of information booklets in the Temporary entry overseas
students’ series (1173 — 1178 and 1168) providing detailed information for overseas
students’ visas;

The information form 1160i Applying for a student visa provides information relevant
to applying for student visas, including permission to work;

The information form 1025i Making and processing visa applications provides
general information regarding the visa application and assessment process;

The information form 1219i Overseas Student Program — Assessment Levels
provides a list of current Assessment Levels for all passports and education sectors.

MO#S %' () (*+ )



8101

8104

8105

8202

8203

8204

8206

You cannot work in Australia.
You cannot work more than 20 hours a week.

You cannot work more than 20 hours a week when your course is in session (other
than work which has been registered as part of the course).

Note: No work limits apply during recognised periods of vacation offered by your
education provider.

You must remain enrolled in a full-time registered course (unless you are an
AusAID/Defence or secondary school exchange student who holds a subclass 560
visa, in which case you must be enrolled in a full-time course of study or training).

Note: A registered course is one that is on the Commonwealth Register of
Institutions and Course for Overseas Students (CRICOS). Go to
http://cricos.dest.gov.au for a list of registered courses and education providers.

You must attend at least 80% of the contact hours scheduled for each term or
semester of your course (or if your course is shorter than a semester, for the
duration of your course).

You must have a satisfactory academic result for each term or semester (or if your
course is shorter than a semester, for the duration of your course).

You must not change your course, or your thesis or research topic, unless the
Department of Immigration and Multicultural and Indigenous Affairs has granted
approval.

You must not undertake or change a course, or a thesis or research topic, for a
graduate certificate, a graduate diploma, a master's degree or a doctorate; or any
bridging course required as a prerequisite to a course of study or research for a
master’s degree or a doctorate, unless the Department of Immigration and
Multicultural and Indigenous Affairs has granted approval.

You must remain with the education provider with whom you originally enrolled for

the first 12 months of the course or for the duration of the course if the course is for

8303

8501

8517

8518

8522

8523

less than 12 months.

If you have been granted a visa to undertake two or more registered courses, you
must remain with the education provider of the principal course (i.e. the course that
may be taken only after completion of another of the courses) for the first 12
months of the principal course, or for the duration of the principal course if the
principal course is for less than 12 months.

You must not become involved in activities disruptive to, or in violence threatening
harm to, the Australian community or a group within the Australian community.

You must maintain adequate arrangements for health insurance during your stay in
Australia.

Note: Under policy, this means that you must maintain Overseas Student Health
Cover (OSHC).

You must maintain adequate schooling arrangements for your school-age
dependants who join you in Australia on a student dependant visa for more than 3
months.

Adequate schooling arrangements for you must be maintained while you are in
Australia.

Note: This condition applies to student dependant visa holders who have turned 5,
but have not turned 18, while they are in Australia.

You must not leave Australia later than the primary visa holder.

Your family unit members must not leave Australia later than you.
MUOHS %&() (*+ )



8532 If you:
- have not turned 18; and
- are not an AusAID student or a Defence student; and
- are not staying in Australia with:
a) aparent
b) a custodian; or
c) arelative who has been nominated by your parent or a custodian, is aged
at least 21 and is of good character;
you must maintain accommaodation, support and general welfare arrangements that
have been approved by your education provider.
Note: You must not change those arrangements without the written approval of
your education provider.

8533 You must notify your education provider of your residential address in Australia
within 7 days of arriving in Australia.

You must notify your education provider of any change in your residential address
within 7 days of the change.

You must notify your education provider of a change of education provider within 7
days of receiving the electronic Confirmation of Enrolment certificate or evidence of
enrolment.

8534 You are not entitled to be granted a substantive visa, other than a student visa with
permission to work, a Graduate — Skilled visa, or a protection visa, while you
remain in Australia.

8535 You are not entitled to be granted a substantive visa, other than a student visa with
permission to work, a student visa that is supported by the sponsoring government
agency, or a protection visa, while you remain in Australia.

Please contact Margo Styles (Manager International Student Advisor/Enrolments)
located on the 4 ™ Floor, if you require any further information or ¢ larification on
any conditions referred to in this document.

Medication

Please notify the school if you take prescribed medication and in instances where
illness is serious and ongoing, notify us of your doctor’'s name and telephone number,
and an emergency number for us to contact.

If you are unwell and need to make an appointment to see a doctor or dentist, check
the map or ask your teacher to help you make an appointment. There are a few options
available to you. You can try:

ROYAL ADELAIDE HOSPITAL (RAH) outpatients ward on North Terrace across
Frome Road. (Please note however that often there may be a waiting period, before
you are able to see a doctor).

WAKEFIELD PRIVATE HOSPITAL outpatients there will be a charge of $80.00 but the
waiting time is considerably less. The hospital is on Wakefield Street.

ADELAIDE CORPORATE HEALTH is at 223 North Terrace. The telephone number is
(08) 8223 5152. An appointment should be made first.
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FRANKLIN STREET GENERAL PRACTICE 133 Franklin Stree t
Is often much easier to get an appointment and is located at a short walk from the
Eynesbury College. The telephone number is (08) 8410 0774. An interpreter may be

available. The account must be paid at the time.

PILGRIM MEDICAL CENTRE, 14 Flinders St, 8231 5411

Is the closest one to Eynesbury. An appointment must be made, and the account paid

at the time.

Backpackers

Doctor Surgery ®

Bus Station O

Bowen Street

Bus Station O

Pitt Street

EYNESBURY COLLEGE
O

Kina William Street

19941 UlpjuRI4

Victoria Square

Graham Blanchard
198 North Tce
8223 5908

Hien C Ngo
Security House
223 North Tce Franklin Street
8223 5152
@

EYNESBURY COLLEGE

CENTRAL MARKET Grote Street
@

Gouger Street
Niti Siow
Central Market

77 Gouger St
82315115

"O#S %& () (™

Pilgrim Church
Pilgrim Medical Centre

North Terrace

19911S Wel||iM Bury

198 223

Flinders Street




All students who travel to Australia under a student visa are required to have an
Overseas Student Health Cover.

When you first arrive, you will be asked to provide a copy of your passport so that your
health cover can be arranged. This information is sent off and in most cases the
Overseas Student Health Card will be mailed to the college within 2 days.

Always take your overseas student health card to the doctor or hospital.

Claiming On Overseas Student Health Cover

In person:
Online:
By phone :

By mail:

Simply drop your claim form to the OSHC representative on 4™ floor.
www.oshc.com.au (if you have paid your bill already)

Call OSHC if you have already paid your bill in full and they can deposit
your benefits into your bank account.

Fill in claim form (available from OSHC Representative on 4™ Floor) and
mail to OSHC.

Overseas Student Health Cover www.oshc.com.au Phone 1300 656 614

What is an
Overseas
Student?

Non-Australian residents with a current Student visa; or
students from New Zealand; or
expatriate Australian students who are ineligible for cover by Medicare

How does the
Australian
Health System
Work?

The Australian Health Care system is divided into a public system and a private system.

Medicare is Australia’s public health care funding system. It is a high quality system
which provides eligible people with access to free treatment as a public (Medicare)
patient in public hospital, as well as free or subsidised treatment on a private basis by
doctors (both general practitioners and specialists), participating optometrists or, under
uncertain circumstances dental surgeons. Eligibility for Medicare also gives access to
the Pharmaceutical Benefits Scheme (PBS), which covers most prescription
pharmaceuticals provided by pharmacies.

For people who are not eligible for Medicare, the private health care sector provides very
high quality services.

Health Care costs in Australia are comparable to costs in other developed countries.
Anyone who may need to , or intends to , receive medical treatment during their stay in
Australia, could make sure that he or she is able to pay the cost or that he or she is
covered by adequate health insurance.

Public

Australia has a national health care program called Medicare. It provides access for
permanent Australian residents to free treatment in public hospitals and subsidised
medical treatment by medical practitioners. This program is partly funded by a levy on
the personal income earned by Australian residents and is therefore generally not
available to overseas visitors, including overseas students. Subsidies on prescription
medicines are also restricted to people who are eligible for Medicare.
Medicare does not cover things like;
- Dental Work

Glasses and Contact Lenses

Physiotherapy

Chiropractic or Osteopathy

Naturopathy

Ambulance Services and

Hospitalisation costs associated with a stay in a private hospital
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Private

Many Australian residents

- Choose to receive treatment in private hospitals
Want to select the doctor who treats them in hospital
In some instances seek to reduce the time they have to wait for non-emergency
surgery in hospital, and
Require the services of other health professionals like dentists and physiotherapists.
By taking out private health insurance with extra cover, it can help pay for these
services.

Overseas
Students & the
Aus Health
Care System-
what does
OSHC Cover?

OSHC helps with the costs of medical treatment while you are studying in Australia. The
cost to receive hospital treatment in a public hospital could be as high as $345 a day.
Your OSHC will pay for this.

As an international student it is a requirement of your student visa that you have student
health cover for the duration of your stay in Australia. Medicare does not cover you.
Additionally, the Department of Immigration and Citizenship (DIAC) requires all holders of
a student visa to maintain OSHC or the visa may be cancelled.

An interesting website for further information is;
http://www.diac.gov.au/fag/student/student01.htm

What does
OSHC Cover?

OSCH helps you pay for the cost of treatment while studying in Australia.
This includes:

Doctors Visits

Hospital Treatment (public and private)

Ambulance Treatment

Most Prescription Medicines

Surgically Implanted Prostheses

X-rays, Pathology etc

FURTHER EXPL

ANATION OF WHAT OSHC WILL COVER

Doctors’ Bills For treatment in a doctor’s surgery or OSHC pays 100% of the MBS Fee and you
at home by a General Practitioner. pay any difference if the doctor charges more.
Hospital Treatment OSHC pays 100% of the MBS Fee and you
pay any difference if the doctor charges more.
Pathology & X- | Blood Tests etc 100% of the MBS fee when performed as part
rays of a hospitalisation or 100% of the MBS fee
when performed as an out patient service.
Hospitals For treatment in all public hospitals - 100% of the fee for shared
accommodation and same day services.
Treatment by your doctor up to the MBS
Fee.
Accident and emergency services.
Outpatient medical and postoperative
services.
OSHC covers the full cost of
accommodation and theatre fee charges in
a Partner Private Hospital.
Ambulance For emergency transport in an OSHC pays 100% of the cost
ambulance
Prescription For medicines and prescription items The difference between the cost and the PBS
Medicines prescribed by your doctor (excluding ($29.5)up to $50 per item.
the pill) Limited to:

$300 calendar year (singles)

$300 per person up to max of $600 (family)
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Surgically

Cover for agreed charge

implanted
prosthesis
How long do The minimum period of your Overseas Student Health Cover is 12 months or the length
you need of your student visa; whichever is the shorter. If your student visa is for nine months you
cover for? will need OHSC for this period.
If your OHSC policy expires before your student visa, or if you extend the length of your
student visa, you must renew your policy while you remain in Australia. If you
discontinue your studies, tell us and we will refund any premiums that your paid in
advance.
How do you If this is your first year and the educational institution where you will be studying has an
join? agreement with OSHC, you simply nominate us when you apply for your visa. Your
Education institution will collect the premium and forward it to us on your behalf. Your
cover will start from that day.
Alternatively, you can join over the phone, one of our friendly MSO’s will be happy to join
you up over the phone. Alternatively you can join online at www.oshc.com.au or print off
and complete the application and sent it in to us. **We accept credit card payments or
direct debit only for the full period of cover (see “How long do | need cover?”).
How much Single Family
does it cost? Up to 3 months $74.75 149.5
Up to 6 months $149.5 $299
Up to 9 months $224.25 448.5
Up to 12 months $299 $598

A Family policy will cover you, your husband or wife and any children under 18 years of
age, if they will be living in Australia with you whilst you are studying. Anyone outside
your immediate family cannot be covered by your policy.

Purchase OSHC for 2 years or more, you receive 5% discount

Where can you

You can choose any doctor you wish and will be covered for 100% of the Medicare

go for Benefit Scheduled Fee for outpatients or the full cost for inpatients. If the doctor charges
treatment? over this fee, you will have to pay the difference between the charge and the MBS.
$

Paying the bill Some medical providers and hospitals will ask you to pay the bill when you receive the

up front service. You can then claim the eligible amount back from OSHC by either mailing us
your claim form and receipts or claiming online. We'll deposit the benefits into a
nominated account or send out a cheque.

Bill not paid OSHC account can be sent in the mail and we will send out a cheque made payable to
the service provider.

Hospital Bills Usually sent straight to OSHC for payment directly to the hospital.

Member responsible for paying any difference between OSHC benefit and hospital
charge.

Prescriptions

Member to pay pharmacist first and then claim from OSHC — again either online or mail
claim.

How do you claim? There are four ways!

In person

Member can drop the claim and receipts off to their OSHC representative on campus.
Fay Zhang

Place: 4™ Floor, 15-19 Franklin Building, Adelaide

Phone: 8216 9151 Email: gzhang@eynesbury.sa.edu.au
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On Line This method only available if claim has been paid for;
- Visit to doctor

Specialists

Pathology

Pharmacy

X-rays

Phone Same as Teleclaim

BY MAIL Just fill in the claim form and send it in to us — we will either deposit into their bank
account or send them a cheque.

It is best not to go out alone at night. Go with friends to concerts, films, discos, and
restaurants and arrange to go home together. Do not get into a car with someone
unless you know them well and trust them.

Until you feel at home here, do not go to a stranger’s house and do not invite a
stranger to yours. Refuse any invitations politely but firmly.

Always lock the doors and windows of your home, flat or room when you leave it.
Check doors and windows before you walk out.

Never leave your car / bicycle unlocked nor leave valuables where they can be
seen.

Scratch your name or some identification mark on all your valuable property, e.g.
radios, videos, cameras. This discourages thieves and allows you to identify your
property if it is stolen.

Photocopy details of your credit cards, identification cards and passport and give it
to the International Students Advisor/Enrolments, Margo Styles, for safekeeping.
She can put it in the safe.

Think seriously about insuring your valuables. There are a number of insurance
companies who will give free quotes.

Everyone has the right to be safe and live without fear. The practical information
contained within this brochure provides the basis for you to be safe and encourages
you and your friends to think about your own “Personal Safety Plan” and how to look
after your friends.

There are no hard and fast rules to protect yourself -—use commonsense and don't get
into a position where you could become a victim.

Your plan should be about simple practical steps that can minimise a threat to your
safety, or at least help you prepare if your safety is threatened. It is about taking
simple safety steps that should become part of your day to day habits.

Keep alert, walk confidently. If you feel unsafe, head for the nearest well-lit or
populated area

Always walk against the flow of traffic. This will allow you to see cars approaching
If possible, walk with other friends

If you are concerned about people following you or approaching you, don't stop if
they try to talk to you. Keep moving and remain confident even if you feel nervous

At night, avoid walking in areas where the lighting is poor, such as some parks and
laneways

Handbags should be carried either in front of you or under your arm with the strap
secured. Never let the bag or strap hang loosely

Try to minimise the amount of cash that you carry on you
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If you regularly go for a walk alone, consider varying your route and carry a personal
duress alarm. Let someone know where you are going and your expected time
back.

Many people enjoy socialising at nightclubs, bars and other venues. When planning
a night out, especially involving alcohol, here are a number of suggestions that can
assist make the night enjoyable and safer for all.

Plan how you are going to get home, eg taxi, friends etc. Help friends stay safe.
Consider designating a trusted person to stay sober and keep an eye on the rest of
the group

Think about eating before and during the night. This will fill your stomach and
decrease the amount you feel like drinking

Avoid taking turns to buy rounds of drinks — it is important to drink at your own pace,
not others

Finish each drink. Avoid topping up your glass and avoid mixing different types of
alcoholic drinks

Have a soft drink or water in between alcoholic drinks

You can reduce the amount you drink by getting involved with other activities at
parties or clubs. Get up and dance or play pool etc

Avoid leaving your drink unattended in case someone spikes it.
Do not accept an unsealed drink from anyone that you do not know and trust

Always remember to look after bags and personal possessions

When using public transport, check timetables to ensure you are not waiting long
periods at transport stops. If you do have to wait, stand in a well-lit area and near
other people if possible

Do not isolate yourself when travelling. Sit or stand near others or near the driver

Be aware of who gets off at your stop. If you feel you are being followed and feel
nervous, take action according to your personal safety plan

Carry coin, a telephone card or a mobile phone to call someone if the need arises

If you are catching a taxi, try to book rather than hail one

Always follow your feelings about personal safety. If you feel unsafe about using a
particular ATM — for example if it’s in an isolated or dark location, consider using
another one or a terminal in a supermarket or service station

Be aware of people around you or watching you while you use an ATM

Make sure no one can see you enter your Personal Identification Number (PIN)
Develop your own way of remembering your PIN. Never keep it written down
Never count your cash in sight of other people

Consider placing limits on your daily withdrawals

Always report concerns or problems associated with the location of the ATM to the
bank
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When driving
Keep doors locked and your handbag, briefcase and other valuables out of sight

Don't respond to aggressive actions from other drivers. Stay Calm, avoid eye
contact and make note of the description of the car and driver. Drive to a safe place
and if necessary contact police

If you think you are being followed by another car, make a U turn and drive to a safe
place

Be careful when you stop to assist motorists with broken down vehicles or after an
accident. It is not necessary to get out of your vehicle. If in doubt talk and
exchange particulars through a partly open window with doors locked

When parking

Always park your car in a well-lit and highly visible area and think ahead about
safely returning in the dark

When entering or leaving your car be aware of other people about the area. If you
are concerned then consider taking some action. This may be to report the
suspicious person to police or telling security if you are at a shopping area

Never leave any valuables like wallets and mobile phones so they can be seen from
outside your vehicle. Lock them in the glove-box or boot of the car

Lock your vehicle when it is left unattended, even if you are only planning to make a
short stop such as paying for petrol. It's easy to get distracted

Always return to your car with your keys in your hand ready to unlock it

Always keep an eye on your handbag or wallet when you are loading your car

Mobile phones are stolen every day. Here are some easy to follow steps to
protect your mobile phone:

Always carry a mobile phone safely
Be careful not to leave it behind any where

Keep your PIN and security codes active on your phone. This will render the phone
useless if it is stolen or lost

All SIM Cards are supplied with an activated network PIN Code. This code should
remain activated so that every time your phone is switched on it will ask for this
code. You should change the code to an easily remembered personal number

An Equipment Security Code is also supplied with your phone. It creates a second
level of security. If a SIM Card other than your own is inserted, the phone will ask
for this code

Refer to your mobile phone instruction book for detailed instructions on how to
improve the security of your phone

- Timely reporting catches criminals

It is important to report all crime as soon as it h appens. This allows Police to
respond to patterns of crime as early as possible.

Report to the police any happenings or incidents that arouse your suspicion. This
action may prevent something happening to others

Report all crime as soon as possible to the nearest police station

Remember as much detail about what happened. Location, details of the
offender/s, weapons used, witnesses, injuries. Give all relevant details to the police
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For life threatening emergency assistance, or for e = mergency attendance by
Police, Ambulance or Fire Brigade: Phone 000, or1 12 from a mobile phone even
if it is locked.

For General Police Attendance 131 444
Local Police Station - see Adelaide White Pages under POLICE

For further information contact the Police Crime Reduction Section, telephone this
number: 8207 5570
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Ground Floor:

Reception

Principal’'s Personal Assistant

Principal, High School

Staff Offices and Staff Room

Classrooms (G.01 — G.05) for Years 11, 12

Chemistry (G.04) and Physics/Biology (G.03) Laboratories

Toilets: Male and Female

First Floor:

Library

I.D. Cards & Photos

Computer Suite

Office of Information Technology Manager
Music Room (Rear of Library)

Art Room (Rear of Library)

Room 1 (Rear of Library)

Jill Gower
Shauna
John Warren

Pauline Linnane
1.03
Tony Saunders
1.02
1.01

(Entry to Room 1, Art and Music Room is by the ground floor only)

Toilets: Male and Female

Second Floor: Classrooms (2.01 — 2.06) for Year 10,11,12,13 & FSP Students

Offices of:
Deputy Principal

Academic Director International HS Programs Yrs 10-12

FSP Co-ordinator

Senior Student Counsellor

Teachers’ Staffroom & Kitchen (with microwave)
Outdoor Deck

Classrooms:

Classroom on deck:

Toilet: Male/Disabled

Third Floor:

English Language Centre for International Students

Director of Studies (ELICOS)
Directors’ Assistant (ELICOS)
ELICOS Staff Offices

ELICOS Classrooms

Computer Room

Student Kitchen (with microwaves)
Toilet: Female Only

Fourth Floor:

International Programs

Reception (International Faxes, Payment of Fees)
Managing Director

MD’s Personal Assistant

Director International Programs

Manager Marketing & Development
Manager Domestic Marketing

Manager International Student Admissions
Finance & Administration Manager

Senior Accountant

Payroll Officer

Accounts Officer

Student Accommodation Officer

Toilet: Male Only
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lan Graham
Sunita Narayan
Jenny Dickson
Helen Thiel

2.01, 2.02, 2.04, 2.05, 2.06
2.03

Dr. Michelle Picard
Kylie Mashford

3.00 - 3.07 & 4.06 — 4.07
3.03

Pam Petraccaro/Helen Mills
Malcolm Raedel

Julia Wheaton

Peter Millen

Peter Nolan

TBA

Margo Styles

Chris Maher

Kim Kong

Susan Walsh

Linda Osborn

Anne Mason/Dalida Bankuti



